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Developments progressing well
towards modernisation and prosperity
Oman’s Consul-General to Singapore, Zakariya Al Saadi, delivers his message for the country’s 48th National Day

T

HE sultanate’s
48th National
Day on Nov 18,
2018, is a celebration of great
pride, immense
happiness, deep
love and gratitude to His Majesty Sultan Qaboos bin
Said for the country’s multiple
achievements over the years in various fields, in its march of Oman’s
renaissance.
Oman has undergone a huge transformation since before 1970 to the
21st Century with active efforts in securing peace, security and stability.
This advancement of economy and
society is geared to bring prosperity
and raise the standard of living of
Omani citizens.

Zakariya Al Saadi,
Oman’s
Consul-General
to Singapore,
notes that Oman
and Singapore’s
trade relations
have expanded
into new sectors
and are a mark of
greater cooperation.
Under Oman's
Sultan Qaboos,
the Omani
march of
modernisation
is progressing
well in all
fields. PHOTO:
CONSULATE
GENERAL OF
OMAN IN
SINGAPORE

SCORING SUCCESSES ON
VARIOUS FRONTS
Since the launch of the ninth Five
Year Plan from 2016 to 2020 and the
implementation of the National Economic Diversification Programme
(also known as tanfeedh) in preparation for Oman 2040 Strategy, Oman’s
economy has diversified its sources
of income away from its reliance on
oil.
The government aims to increase
foreign investments and private sector participation while at the same
time reducing public sector spending.
One key project is the Special Economic Zone in Duqm. When com-

pleted, the SEZ will help turn the country into an advanced regional logistics centre, propelling the economy to
even greater heights.
Tourism is a sector which is thriving in Oman, especially with the opening of the new Muscat International
Airport and introduction of e-visas.
This is a significant step in tourism
promotion, along with the tourism

festivals in Muscat and Salalah that
continue to attract visitors every
year.
Under the serene guidance of His
Majesty Sultan Qaboos, Oman has embarked on numerous modernisation
initiatives and has grown from
strength to strength. I am proud to
say that the Omani nation is of a high
international standing.

Through the continued pursuit of
cordial and peaceful diplomacy with
its neighbours, Oman will remain a
shining example of safety and security for the Gulf and the Middle East region.
High level visits by the Sultanate
are forward-looking initiatives to resolve conflicts in the region through
dialogue and peaceful means.

PHOTO: CONSULATE GENERAL
OF OMAN IN SINGAPORE

STRONG BILATERAL TIES
Oman and Singapore’s relationship
goes back centuries. Muscat Street in
Kampong Glam and the Jewel of Muscat, the replica of an ancient Omani
ship at the Resorts World Sentosa
Maritime Experiential Museum, are
tangible representations of our historical ties.
We also share the same desire to
see economic prosperity and social
stability, and to future-proof our economies.
Our trade relations have traditionally focused on oil and gas and trade
in goods. I am pleased to note that
this cooperation has now expanded
into new areas such as tourism,
aquaculture, urban planning, and IT.

This year, a Singapore-listed company discovered the first offshore oil
field in Oman. Production will begin
in the second half of 2019.
Oman was also pleased to welcome Singapore’s Deputy Prime Minister Teo Chee Hean for an official visit
last month. DPM Teo’s visit further affirmed the strong relationship
between Oman and Singapore.
The Oman-Singapore relationship
has indeed developed and diversified
over the last few years. Given the excellent bilateral relations and warm
ties that Oman and Singapore enjoy, I
would like to once again affirm that
the links of friendship and cooperation will continue to flourish and mature in accordance with the aspirations for progress and well-being of
both our nations.

www.stengg.ccom
www.stengg.com
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Oman is open to all
The sultanate’s welcoming climate facilitates opportunities for investment
as it continues on its path of economic diversification. BY AUDREY NG

A

S THE the third
largest country
in the Arabian
peninsula that
has consistently
ranked high for
economic freedom and peace
and stability in the Middle East, Oman
paints an attractive picture for foreign investment.
Since 2016, the sultanate has
moved to diversify its economy away
from its reliance on oil with the National Program for Enhancing Economic Diversification, known as tanfeedh, which focuses on developing
five high potential sectors of manufacturing, tourism, mining, fisheries and
transport and logistics.
Tanfeedh was created and is being
implemented within the framework
of Oman’s ninth five-year development plan from 2016 to 2020, a
roadmap for growth by enhancing diversification and private sector engagement.
It aims to increase the contribution of these five sectors to GDP from
4.9 billion Omani Riyals in 2015 to 6.6
billion by end-2020. Another goal is
to create at least 30,000 job opportunities.
Oman’s real GDP growth has remained steady at an average of 4.7
per cent over the past five years.
Non-oil GDP has also been increasing,
with over 70 per cent of GDP coming
from non-oil sectors since 2016.

WEALTH OF OPPORTUNITIES
The sultanate actively seeks investment in the industries of alternative
energy, chemicals, information and
communications technology, infrastructure, marine, pharmaceuticals
and tourism.
Oman’s globally-ranked airports,
ports and roads, competitively-priced land and commercial

property, a 150 per cent mobile penetration rate, all point to a high quality
infrastructure in place.
Ongoing improvements are also
being made to rail, road, air and port
facilities.
In the area of logistics, the government is keen to attract private sector
participation and potential investment areas include improving the
quality of services of its ports, leasing
three air freighters and boosting
Oman as an e-commerce logistics
hub.
The manufacturing sector is also
poised to grow with opportunities in
solar manufacturing, a petroleum refinery plant and petrochemicals.
At the Oman Conference for Economic and Free Zones in April, Minister of Trade, Commerce and Industry
Ali bin Masoud Al-Sunaidi, highlighted the three main economic
zones in Duqm, Sohar and Salalah
that will contribute to investment in
the five sectors outlined in tanfeedh.
The Special Economic Zone Authority in Duqm (SEZAD) will be transformed into a maritime and logistics
hub, as well as tourism destination
given its location by the sea.
The Port of Duqm, which opened
on Sept 17, spearheads the execution
of other projects, including the Refinery and Petrochemical Industries
project, the Chinese City project and
the Smart City project agreed to be
carried out in cooperation with South
Korea since last May.
One of the major projects is the
US$7 billion Duqm Refinery project,
by Oman Oil Co and Kuwait Petroleum Corp.
Rotary Engineering, a part
Omani-owned Singaporean company,
has set up a representative office in
Muscat and a project branch in
Duqm, to support this venture.
“The Oman O&G market has seen
encouraging movement in recent

times with the commencement of the
multi-billion-dollar Duqm Refinery
project. We are pursuing multiple projects there and the company aims to
have a long-term presence in Oman.
Rotary looks forward to more opportunities to contribute to Oman’s economic development and we believe
that Oman has good prospects and infrastructures for companies to excel,”
said Roger Chia, chairman and managing director of Rotary Engineering.
He also noted that simpler and
clearer business registration processes have allowed companies such
as Rotary to enjoy lower set-up costs
and compliance requirements.

CHANGING THE SYSTEM
Regulations and laws have evolved to
make Oman’s business environment
more attractive.
Companies situated in FTZs may
be wholly-owned by foreigners, and
are given various duty and tax exemptions.
Additionally, foreign technology-focused companies may also be
situated in the Knowledge Oasis Muscat technology park.
To further facilitate the ease of doing business in Oman, the Ministry of
Commerce and Industry launched the
Invest Easy online portal in 2015. The
portal aims to increase efficiency
through a range of e-services that
help owners and investors manage
their businesses without the need to
physically visit the MoCI.
Other government bodies have
also begun leveraging on the portal to
help further streamline the process of
establishing a business in Oman.
It is now possible to apply for an
environmental permit to conduct
business through the Ministry of Environment and Climate Affairs via Invest Easy.
Plans are underway for all of
Oman’s government entities to be represented on the platform by 2020.

Al Khuwair, a residential area in Muscat. Oman’s globally-ranked airports, ports and roads, competitively-priced
land and commercial property, a high mobile penetration rate, all point to a high quality infrastructure in place.

Duqm’s tourism district. Oman’s economic diversification programme, known as tanfeedh, focuses on
developing its five high potential sectors of manufacturing, tourism, mining, fisheries and transport and
logistics. PHOTOS: MINISTRY OF TOURISM OMAN
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Destination Oman
The sultanate’s drive to promote tourism sees gains in travel trade sector, infrastructure improvements and hotel growth. BY AUDREY NG

W

ITH sparkling
turquoise wadis
(valleys),
stunning
gorges,
mountains
and unspoilt
beaches, Oman is bursting with nature, and
the government is leveraging on its natural
beauty to hit its goal of attracting 11 million
tourists by 2040.
Oman welcomed 3.3 million visitors last
year, an almost 5 per cent increase from
2016, according to figures from the Ministry
of Tourism.
Nature seekers can easily access Oman’s
mountainous landscape in just two hours’
drive from the capital to the country’s highest
mountain Jebel Shams at over 3,000m.
Nearby, mountain plateau Jebel Al Akhdar
is known for its cool climate, reaching only 22
deg C in summer. As a result of this unique
weather, the area is ripe with a variety of
fruits such as apricots and figs, as well as almonds, walnuts and saffron.
For beach-goers, head for the Arabian Peninsula’s easternmost point, Ras Al Jinz, also
home to endangered green sea turtles.
A unique attraction of Oman is the southern Dhofar region during the khareef, monsoon season, which transforms the dry landscape into one teeming with lush greenery.
The city of Salalah has long been a popular
destination to witness this unique phenomenon. In fact, the number of visitors to
Salalah rose to more than 800,000 this year,
with the annual Salalah Tourism Festival a
huge crowd drawer.
Within Muscat, the capital holds heritage
treasures such as the architectural masterpiece that is the Sultan Qaboos Grand Mosque
and Muttrah Souq, among the oldest in Arabia.

MAKING INROADS THROUGH MICE
The sultanate is also scoring wins in the Meetings, Incentives, Conferences and Exhibitions
(MICE) sector.
Oman’s Ministry of Tourism and ITB Berlin, the world’s largest travel trade show, announced last month that the sultanate will be
the official partner of ITB Berlin 2020.
Tourism Minister, Ahmed bin Nasser Al
Mahrizi said: “ITB Berlin is the leading plat-

form for the global travel industry. With this
partnership we will be able to draw major attention to our country as a travel destination.
We are greatly looking forward to presenting
Oman as a destination to such a wide audience in 2020.”
The two-year-old Oman Convention & Exhibition Centre (OCEC) has also boosted business tourism, hosting 291 events in the last
two years.
It has secured several large conferences
that will bring more than 40,000 visitors till
2024. These include SICOT 2019, World Hospital Congress 2019 and World Cancer Congress 2020.

In Oman,
during the
khareef, or
monsoon
season, the
dry landscape
is transformed
into one
teeming
with lush
greenery.
The city of
Salalah has
long been
a popular
destination
to witness
this unique
phenomenon.
PHOTO:
MINISTRY OF
TOURISM OMAN

TRAVEL MADE EASY
At the same time, Oman has enhanced its infrastructure capabilities, its largest project
thus far, the new Muscat International Airport, that began operations in March.
The new airport is expected to handle passenger capacity of 20 million a year and will
continue to undergo expansion to increase capacity.
From January to September, the airport
has seen more than 11 million passengers, a
9.8 per cent increase over the same period
last year.
National carrier Oman Air also launched
new flights this year to Moscow, Casablanca
and Istanbul.
An e-visa portal launched last year and relaxed visa rules help facilitate ease of entry
too. New tourist visas were introduced this
year, allowing tourists to stay for up to 10
days, one month and one year.

ROOMS FOR MORE
To cater for more tourists, there are 55 hotels
expected to begin construction or are currently being constructed within this year and
next year, providing 4,763 hotel rooms, according to a report by the Ministry of Tourism.
Established brands that opened this year
include the luxury Kempinski Hotel Muscat,
Fraser Suites Muscat and the Millennium Resort Salalah.
Opening early next year is the 305-room
JW Marriott at Madinat Al Irfan at the OCEC. It
boosts MICE offerings with 1,200 sq m of function space, two grand ballrooms and six meeting and board rooms.
Other hotel brands establishing a presence

include the Hilton Garden Inn Muscat Al
Khuwair, a modern 232-room hotel scheduled to open in January.
Mandarin Oriental has also announced a
150-room Mandarin Oriental, Muscat and 155
residences at Mandarin Oriental, expected to
open in 2021.

The Oman Convention and Exhibition
Centre has secured wins to host many
international conferences and will be
a boost to tourism. PHOTO: OMAN
CONVENTION AND EXHIBITION CENTRE

Solutions. Simplified.

CrimsonLogic extends its best wishes to
the People and the Sultanate of Oman
on its 48th National Day
“CrimsonLogic congratulates the Sultanate of Oman, the Royal Family and citizens
– peace, happiness and prosperity on its National Day. We are privileged to partner
Oman on its digital journey to transform its economy, and look forward to continuing
our partnership with the Sultanate.”
– Eugene Wong, Chairman of CrimsonLogic

www.crimsonlogic.com

16

|

OMAN NATIONAL DAY

The Business Times | Tuesday, November 20, 2018

Digital transformation well on track
Oman continues to build on the frameworks in place to further develop its IT competency. BY AUDREY NG

E

NSURING that its
information and
communications
technology capabilities are kept relevant and competitive is key for
Oman, and the sultanate is making huge strides towards achieving its 2030 Digital
Oman Strategy, known as eOman.
The Information Technology Authority (ITA), which is in charge of implementing eOman, has identified six
broad strategic pillars to transform
Oman into a vibrant, thriving digital
nation.
These six pillars focus on advancing digital society; smart government and services; a vibrant digital
and ICT industry ecosystem; governance, standards and policies;
next-gen infrastructure and, promotion and awareness.
A recent example is the signing of
a Memorandum of Understanding
(MOU) between Oman Airports and Microsoft in June to explore opportunities in digital transformation and innovation within its new airport facility.
Moaman Al Busaidi, chief information officer at Oman Airports, heralded the signing of the MOU as “an interpretation of Oman Airport’s vision
and a promotion of its role as a leading entity in the digital transformation to make Oman a regional international hub in technology”.

In addition to its digital projects,
CrimsonLogic is also helping to train
future IT leaders in the sultanate.
Its Graduate Technology Associates Programme targets top graduates from Omani universities and
gives them the opportunity to undertake a structured training programme, including a stint at CrimsonLogic’s Singapore office.

FOCUSING ON EDUCATION

BOOSTING CAPABILITIES
Oman’s government services have
been digitised with a cloud project
that aims to create a shared infrastructure network across the whole of government. Research about the impact
of big data on the delivery of eGovernment services is also ongoing.
Singaporean company CrimsonLogic is a key partner in creating a smart
government.
The company developed the
Bayan Integrated Customs Management System and Electronic Single

Al Ruwi, the Central Business District and commercial hub in Muscat. Oman has taken steps to safeguard its digital interests with
a robust cybersecurity policy and it has also set up the Omani Computer Emergency Readiness Team to ensure that its digital assets
remain safe and secure. PHOTO: MINISTRY OF TOURISM OMAN
Window for the Royal Oman Police,
helping to boost trade activities in
Oman and the region.
CrimsonLogic has also worked on
a National Integrated Manpower Register System for Oman’s Public Authority for Manpower. The new sys-

tem has streamlined the job-seeking
process, giving potential employees a
more efficient experience in searching for suitable opportunities for
work. It has also helped manpower
policy planning at the governmental
level.

Eugene Wong, chairman of Crimson Logic, noted that Singaporean
firms are well-regarded in Oman, and
that the company hopes to help the
sultanate achieve its goal in becoming a knowledge-based economy.
“With a strong base in Oman, we

can grow our business locally and in
the neighbouring regions to explore
other areas of collaboration, especially in the areas of eJudiciary, other
innovative eCitizen services and with
the CALISTA™ global Supply Chain
Platform,” he said.

Oman recognises that education is a
key driver in its digital transformation process, with the ITA launching
several centres specialising in virtual
reality and mobile apps development.
Nearly 800 trainees have graduated from the centres since their inception.
The ITA has also set up the Sas
Centre for Entrepreneurship to support IT-focused SMEs. In 2017, two
companies graduated from the programme, with a further 15 new companies incubated.
Education is also a hallmark of
Knowledge Oasis Muscat (KOM), a
20,000 sq m technology park that is
home to the Middle East College of Information Technology and the Waljat
Colleges of Applied Science.
More than 6,000 IT undergraduates are studying at the colleges.
They are in close proximity to the
local offices of tech giants such as Microsoft and Huawei.
KOM also boasts the Innovation
Factory, where members of the public can access equipment to develop
prototypes of their ideas.
The National Business Centre, a
burgeoning business incubator programme that offers companies a
range of consultancy and support services is also located at the park.
Oman has also taken steps to safeguard its digital interests with a robust cybersecurity policy and it has
set up the Omani Computer Emergency Readiness Team (CERT) to ensure that its digital assets remain safe
and secure.

